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SIS20115 - CERTIFICATE II IN SPORT AND RECREATION 

This qualification allows individuals to develop basic functional knowledge and skills for work in customer contact 

positions in the sport or community recreation industry. These individuals are competent in a range of administrative 

activities and functions within a team and under supervision. 

They are involved in mainly routine and repetitive tasks using practical skills and basic sport and recreation industry 

knowledge. They work in locations such as sport and recreation centres or facilities and leisure and aquatic centres 

assisting with the conduct of recreation activities and facility maintenance and operations. 

Community activities assistant 

Customer service assistant 

Leisure assistant 

Recreation assistant 

Possible job titles include: 

Retail assistant 

Grounds assistant

Facility assistant 

Core 

Recreation assistants 

Recreation assistants play a crucial role in apprentice positions in sport and recreation centres. 

They work under supervision to help and assist with organising and coordinating recreation facilities and programs. 

These can range from sporting events and tournaments, school holiday programs, or arts and crafts activities. 

Recreation assistants also work with community groups to help them to develop their own skills in these areas. 

Recreation assistants are often employed by community recreation centres and local councils. 

Promote local sporting and recreational events and activities such as community functions, school holiday 

programs, cultural activities and sporting competitions.  

Assist with equipment purchasing and maintenance work 

Assist clients in identifying their recreational needs and encourage and support them to participate in activities 

suited to their needs and interests.  

Provide information on available resources within the local community  

Support strategies to encourage community participation in activities 

Liaise with various members of the community  

Provide information on available resources within the local community and from associated agencies  

Encourage community participation in recreational activities 

Recreation assistants may: 

CAREER OUTCOMES

DESCRIPTION

COURSE CONTENT

Elective 

BSBWOR202 - Organise and complete daily work activities 

HLTAID003 - Provide first aid 

HLTWHS001 - Participate in workplace health and safety 

SISXCAI002 - Assist with activity sessions 

SISXCCS001 - Provide quality service 

SISXEMR001 - Respond to emergency situations 

SISXIND001 - Work effectively in sport, fitness and recreation environments 

SISXIND002  - Maintain sport, fitness and recreation industry knowledge 

SIRXSLS002A - Advise on products and service 

SISXCAI001 - Provide equipment for activities 

SISXFAC001 - Maintain equipment for activities 

SISXFAC002 - Maintain sport, fitness and recreation facilities 

SIRXMER201 - Merchandise products 


